
DO YOU NEED HELP BECAUSE OF A DISABILITY? 
 

 

  
 

Do you have a disability that makes it hard for you to: 

□ Apply for benefits; 
□ Get verifications; 
□ Come to appointments; or  
□ Do other things that DTA asks you to do?   

We may be able to help.  Under a law called the Americans with Disabilities Act (ADA), we can give 

you extra help or adjust some rules.  This is called an accommodation.  An accommodation may 

make it easier for you to work with the Department. 

Who can get an accommodation?   

Any person with a disability can ask for an accommodation.  This applies to people with physical or 

mental disabilities of any type. 

What kinds of accommodations are available? 

 These are examples of common accommodations. You can also ask for other things. 

□ We can change our rules so you don’t have to come to the office.  If we need to interview you, 
we can go to your home or interview you by phone. 

□ We can help you get verifications. 
□ We can help you fill out DTA forms. 
□ We can explain DTA notices to you.  
 

How do you get an accommodation?  JUST ASK! 

If you think you need extra help, tell your case manager.  Your case manager can help you.  Your case 

manager will work with you and the office ADA Accommodation Team to figure out the best way to 

help. ADA Accommodation Team members:  __________________________________     

What if DTA doesn’t agree to give you the extra help you asked for? 

If you do not get the help you think you need, you can ask the Central Office Accommodation Team 

to review your request.  If you disagree with this decision, you may also appeal to the Division of 

Hearings.   

FREE TAFDC LEARNING DISABILITY SCREENINGS!   

Do you have trouble reading, writing, remembering or understanding things?   

Does this make it hard for you in school or work?  You can ask for a free learning disability screening 

if you are applying for or getting TAFDC.  
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